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About the Survey

As this survey was anonymous, the possibility existed that some community members
could complete the survey more than once. There were also some "web photocopies" 
received, many of which were highly similar in nature.  The software used to analyse the 
survey results was able to analyse and identify repeat entries and as a result, 17 surveys 
were not included in the results. This reduced the number of responses analysed to 461.

Duplicates or multiple entries

The survey was distributed in hard copy and was available on-line. Hard copy distribution
was through Australia Post, however only residents receiving mail on the day of 
distribution had the survey delivered. Other copies were available from pick up points in 
the Yarra Glen Township. A total of 478 responses were received, 324 in hard copy and 
154 over the Internet. 

Distribution Method & Returns

This survey was conducted by the Yarra Glen Interim Township Group with assistance 
from www.yarraglen.com and many members of the Yarra Glen & District Community

General

http://www.yarraglen.com
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About the Survey (cont..)
Population and representation
As at June 2002, Yarra Glen and surrounds had a population of 1371 and it is estimated that 
the postal district 3775 has a total population of about 2000. The survey target was 322 
responses, which would give accurate data with a level of confidence exceeding 95%. This 
target was well exceeded and would represent a population exceeding 200,000 . We can 
therefore accept the outcomes of this survey with a very high level of confidence. Not all 
respondents answered every question, with individual question responses ranging from 436 to 
461

Verbatim Responses
Ten of the 29 questions had ‘Other: please specify' as a response option. The responses listed 
as 'other' were visually scanned and tabulated according to the main message in the 
comments. Similarly, six questions had totally open responses. These were also analysed 
manually and tabulated into one or more categories.
Means and Averages
Question 22 asked respondents to state their agreement with a statement regarding the 
supermarket proposal. The question used a 5 point scale from 1 (Strongly Disagree) through 5 
(Strongly agree). For this question several means have been calculated across several 
demographic groups. The mean is simply the average of all responses. An average of 3 
indicates a balanced view, less than 3 indicates preference against and more than 3 indicates 
preference in favour.
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Q1 - Our People & Community - Which of the following are most 
important to you in ensuring the Yarra Glen community is maintained 

and strengthened? (Please select up to 3)

334

198

134

299

154

0 50 100 150 200 250 300 350 400

Our small town, village and rural atmosphere and strong
sense of community

Change and development that supports strong social
connection of all generations in our community

Connecting with, and integrating, new residents into the
community

Maintaining and developing a range of activities and
opportunities for all ages

The importance of aging in our community

Total Respondents = 461
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Q2 - Natural Environment - Which of the following are most important to 
you in ensuring that Yarra Glen and its surrounding district values its 

natural environment? (Please select up to 3)

301

249

203

116

293

0 50 100 150 200 250 300 350

The significance of the natural environment,
landscape and vistas

Protecting and maintaining our natural assets
including roadside vegetation and wildlife corridors

Maximising the potential of the natural environment as
a key community asset and connection point

Effective environmental education and design.

Protection of water resources and waterways

Total Respondents = 454
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Q3 - Built Environment - Which of the following are most important to 
you in ensuring our built environment reflects the character of our 

community? (Please select up to 3)

293

252

297

186

173

0 50 100 150 200 250 300 350

Ensuring that our buildings are consistent with our
community character and values 

Ensuring that our streetscape is consistent with our
community character and values

Identifying, maintaining and improving existing
community assets (Memorial Hall, toilets, Station)

Maintaining links between community, Shire and local
business when considering planning issues

Safeguarding our natural and built assets for future
generations

Total Respondents = 456
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Q4 - Local Economy - Which of the following are most important to you 
in ensuring our local economy is based on our unique character and 

attractive to residents and tourists alike? (Please select up to 3)

324

247

181

200

173

0 50 100 150 200 250 300 350

Ensuring growth and development does not
compromise our Country Town and rural character

Fostering tourism that creates jobs and opportunities,
while balancing resident and visitor needs

Maintaining close links with Community, Shire and
local business when considering major development

Maintaining and enhancing a business service mix
that reflects the needs of the whole community

Safeguarding our natural and built assets for future
generations

Total Respondents = 458
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Q5 - Tourism - Which of the following are most important to you in 
ensuring our community benefits from a diverse tourism industry?

(Please select up to 2)

272

230

135

205

0 50 100 150 200 250 300

Encouraging tourism that benefits our community,
culture and local employment

Recognising and addressing the impact that local
tourism has on our town and environment

Encouraging a wide range of opportunities for the
local community in the development of tourism

Utilising the river and our natural resources in tourism
development

Total Respondents = 454
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Q6 - Lifelong Learning & Community Engagement - Which of the 
following are most important to you in ensuring awareness and 

participation of all ages in learning, leisure and community activities? 
(Please select up to 2)

268

248

160

138

0 50 100 150 200 250 300

Encouraging a range of accessible learning &
information opportunities - both new and existing

Maximising community use of our local facilities

Supporting increased engagement and participation
in learning for all ages

Creating opportunities for the community to share
important information 

Total Respondents = 450
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Q7 - Culture, Arts & Heritage - Which of the following are most 
important to you in ensuring our history, heritage and identity are 

valued by the community and that we have a diverse range of cultural 
activities? (Please select up to 3)

237

257

189

166

164

0 50 100 150 200 250 300

Actively recognising the importance of all aspects of
our heritage

Preserving a strong sense of place and identity

Integrating culture, arts and heritage into our
community life

Fostering the role of wine and tourism in supporting
community involvement in arts and culture

Maximising community involvement in local arts and
culture

Total Respondents = 448
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Q8 - Safety - Which of the following are most important to you in 
ensuring a high level of personal safety for all members of the 

community? (Please select up to 2)

214

311

256

57

0 50 100 150 200 250 300 350

The safety that our country town character and strong
sense of community provides

The importance of being able to move around our
community safely

Encouraging services and behaviour that promote a
safe community

Encouraging opportunities for all community
members to get together safely

Total Respondents = 453
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Q9 - Accessibility - Which of the following are most important to you in 
ensuring improved access for all to housing, services, facilities and 

community activities? (Please select up to 2)

78

78

363

323

0 50 100 150 200 250 300 350 400

Fostering a range of housing choices

Developing opportunities for the community to
access and share information

Ensuring transport options meet community needs

Ensuring access to a range of community services for
people of all ages 

Total Respondents = 457



Yarra Glen Visions & Values Project – 2006 Survey Results 13

Q10 - Our People and Community - Which of the following actions or 
projects do you feel will contribute most to our community's future? 

(Please select 3 only)

264

281

169

95

111

165

0 50 100 150 200 250 300

Develop a facility for aged accommodation within walking
distance of the town 

Engage with young people to develop a wider range of activities
for them

Establish a public space for the community to meet and interact

Appoint a part time or full time Community Development person

Develop a process for welcoming and including new residents

Develop a series of projects to encourage interaction between
age groups

Total Respondents = 450 Other = 18 (No Standout)
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Q11 - Natural Environment - Which of the following actions or projects 
do you feel will contribute most to ensuring the quality and health of the 

natural environment? (Please select 3 only)

78

144

318

191

189

127

148

0 50 100 150 200 250 300 350

Provide an environment education kit for property owners 

Establish a Yarra Glen & District environmental group to work
with the Shire and the community

Develop walking and cycling tracks that connect the town, the
wetlands and the river

Establish a recreation area in the wetlands that is people and
wildlife friendly 

Develop a strategy for the protection and enhancement of
existing natural habitat

Provide additional picnic and recreational facilities in parklands

Link with local schools and groups to establish tree planting and
weed control activities

Total Respondents = 451 Other = 17 (No Standout)
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Q12 - Built Environment - Which of the following actions or projects do 
you feel will contribute most to ensuring Yarra Glen's Built Environment 

reflects, supports and enhances the village feel and character of the 
local community? (Please select 3 only)

168

288

154

187

169

76

152

0 50 100 150 200 250 300 350

Establish a community action group to explore, promote and
lobby governments on bypass options

Develop and enhance the railway precinct

Upgrade community facilities at McKenzie's Reserve 

Develop a township design strategy that covers signage, lighting,
colour and style

Undertake a planting program at the North and South entrances
as gateways to Yarra Glen

Undertake a tree planting program for Pin Oak and Chardonnay
estates

Establish a community group to work on planning issues with the
Shire and other authorities

Total Respondents = 453 Other = 15 (No Standout)
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Q13 - Local Economy - Which of the following actions or projects do 
you feel will contribute most to ensuring Yarra Glen's local economy is 
based on a unique village and rural character that is attractive to both 

residents and tourists? (Please select 3 only)

143

176

258

252

226

0 50 100 150 200 250 300

Create an action group to work with local business to provide for
both domestic and tourist needs 

Enhance existing business without attempting to compete with
goods and services available elsewhere

Promote development of local businesses that contribute to
Yarra Glen as a tourist destination

Encourage local businesses to provide local employment and
training

Develop our local economy based on using and protecting our
natural and built assets 

Total Respondents = 445 Other = 13 (No Standout)
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Q14 - Tourism - Which of the following actions or projects do you feel 
will contribute most to ensuring a sustainable and diverse tourism 

industry which respects our community values and cares for our natural 
and built environment? (Please select 3 only)

168

262

270

210

42

75

95

92

0 50 100 150 200 250 300

Provide good information to tourists about our commercial, environmental and cultural
attractions

Manage appropriate development of the billabongs, the river and parklands as open
space attractions

Undertake a project to  achieve the best public use of the railw ay station and
surrounds

Provide attractive, w ell sign-posted and w ell maintained public toilets

Report on the impact of tourism on the local community, infrastructure, economy and
environment

Provide low  cost accommodation and services for tourists

Develop and  promote a recognizable icon or brand for Yarra Glen as a tourist
destination

Establish a w orking group to plan and promote the "look" of our tow n

Total Respondents = 456 Other = 13 (No Standout)
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Q15 - Lifelong Learning and Community Engagement -Which of the 
following actions or projects will contribute most to ensuring the 

community further expands its awareness and participation in learning, 
leisure and community activities? (Please select 3 only)

213

153

186

231

217

170

0 50 100 150 200 250

Work with the Shire to co-ordinate and promote recreational and
sporting opportunities

Enhance community communication through community
newsletters, information boards and the web

Upgrade/ develop a facility for a diverse range of community-
based activities

Build a swimming pool in Yarra Glen

Work in partnership with young people to identify and meet their
recreational and learning needs

Build networks that promote participation in learning and
encourage local talent and expertise

Total Respondents = 446 Other = 9 (No Standout)
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Q16 - Culture, Arts and Heritage-Which of the following actions or 
projects will contribute most to ensuring Yarra Glen's history, heritage 
and identity is valued by its community and that we have access to a 

range of cultural activities? (Please select 3 only)

236

164

227

277

183

0 50 100 150 200 250 300

Establish a facility within Yarra Glen where the community can
access diverse arts and culture

Initiate projects which promote community participation in arts
and culture

Create a permanent home for the historical society

Include the development of a library within a community facility

Provide signage that explains Yarra Glen's diverse cultural and
natural history

Total Respondents = 439 Other = 6 (No Standout)
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Q17 - Safety - Which of the following actions or projects will contribute 
most to ensuring Yarra Glen has a high level of personal and 

community safety? (Please select 2 only)

240

119

299

183

0 50 100 150 200 250 300 350

Lobby for greater police presence in Yarra Glen & district

Develop an action plan for the safety of all users (including
animals) of our roads and footpaths

Develop a plan for walking and cycle paths that encourage
community connection

Improve the quality and extent of our urban footpaths

Total Respondents = 446 Other = 9 (No Standout)
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Q18 - Accessibility - Which of the following actions or projects do you 
feel will contribute most to ensuring that Yarra Glen improves access 

for all to housing, transport, services, facilities and community 
services? (Please select 3 only)

120

173

335

153

278

0 50 100 150 200 250 300 350 400

Develop a policy for Yarra Glen that aims to meet the diverse
housing needs of our community

Lobby for "Nightrider" buses between Lilydale and Yarra Glen

Create a plan to meet the transport and mobility needs of all
members of Yarra Glen & district 

Create a strategy plan for improved and additional car parking
in Yarra Glen

Lobby for a permanent medical centre in Yarra Glen

Total Respondents = 450 Other = 19 (No Standout)
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Q19 - Of all the actions and projects listed in Questions 10 through 18, 
which SINGLE action or project do you feel is most important for the 

community?

11

12

12

16

19

19

20

0 5 10 15 20 25

Develop and enhance the railway precinct

Lobby for a permanent medical centre in Yarra Glen

Build a swimming pool in Yarra Glen

Lobby for greater police presence in Yarra Glen & district

Establish a community action group to explore, promote and
lobby governments on bypass options

Develop walking and cycling tracks that connect the town, the
wetlands and the river

Create a plan to meet the transport and mobility needs of all
members of Yarra Glen & district 

Total Respondents = 358 Note: 126 responses could not be classified

Note: Due to the high number of responses that could not be classified 
results for this question are considered indicative, but not significant
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Q20 - What size supermarket would you like  in Yarra Glen?

157

15

118

135

21

0 20 40 60 80 100 120 140 160 180

I would prefer to retain the current supermarket in
Yarra Glen

I would prefer no supermarket in Yarra Glen 

I would prefer a slightly larger supermarket in Yarra
Glen

I would prefer a significantly larger supermarket (four
times the current size) in Yarra Glen

Other: Please specify (25 words or less)

Total Respondents = 446 Other: 21 (No Standout)
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Q21 - The land to the north of the shopping centre is privately owned
and can be legitimately developed. If you had a say, what development 

would you prefer to see?

10

12

12

15

16

17

26

71

73

0 10 20 30 40 50 60 70 80

Housing Low/medium Density  

Recreation Centre (incl Gym, Sports)

Housing (density not specified)

Swimming Pool

Blend of cafes, cultural shops, tracks

Shops only

Retirement / Aged Care Facility

Supermarket &/or Shops (as proposed)

Parkland &/or (walkway, etc)

Total Respondents = 374 Unable to classify: 52
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Q22 - Please indicate your agreement with the following statement -
"The supermarket proposal as outlined for Yarra Glen would be 

beneficial for the community"

153

63
41

93 90

0
20
40
60
80

100
120
140
160
180

1 Strongly Disagree 2 Disagree 3 Neither Agree nor
Disagree

4 Agree 5 Strongly Agree

Total Respondents = 440 Mean = 2.8 (Slightly against)

49.1 41.69.3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

All 
All Disagree
Neutral
All Agree

For an explanation of 
‘Means’, please see page 3
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Q22 - Please indicate your agreement with the following statement -
"The supermarket proposal as outlined for Yarra Glen would be 

beneficial for the community“

Breakdown by Age

0% 20% 40% 60% 80% 100%

All (440)

0-18 (3)

19-24 (7)

25-34 (51)

35-49 (118)

50-59 (118)

60-69 (84)

70-84 (51)

85+ (3)

Disagree Neutral Agree

Mean = 1.7

Mean = 2.9

Mean = 2.8

Mean = 2.4

Mean = 2.9

Mean = 3.4

Mean = 2.1

Mean = 3.0

Mean = 2.8

For an explanation of 
‘Means’, please see page 3
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Q22 - Please indicate your agreement with the following statement -
"The supermarket proposal as outlined for Yarra Glen would be 

beneficial for the community“

Breakdown by Location

0% 20% 40% 60% 80% 100%

All (440)

Yarra Glen (294)

Christmas Hills (34)

Steels Creek (50)

Tarrawarra (5)

Dixon's Creek (39)

Other (5)

Disagree Neutral Agree

Mean = 3.0

Mean = 3.0

Mean = 3.8

Mean = 2.4

Mean = 2.3

Mean = 2.8

Mean = 2.8

For an explanation of 
‘Means’, please see page 3
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Q22 - Please indicate your agreement with the following statement -
"The supermarket proposal as outlined for Yarra Glen would be 

beneficial for the community“

Breakdown by Time in Region

0% 20% 40% 60% 80% 100%

All (440)

Less than 5
years (115)

6 - 15 years
(100)

15 years or
more (203)

Disagree Neutral Agree

Mean = 2.6

Mean = 2.8

Mean = 3.2

Mean = 2.8

For an explanation of 
‘Means’, please see page 3
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Q23 - Please list any comments you have about the proposed 
supermarket development

161 1 56 81

0% 20% 40% 60% 80% 100%

All (327)

Negative Comments Neutral Comments
Conditional Positive Positive Comments

Note: Conditional Positives reflect views or comments such as:

“OK subject to design”
or “OK if there are lots of trees”

28 Responses could not be classified
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Q24 - Please list any other comments or suggestions you have about 
the future of Yarra Glen

Top 8 responses

10

11

11

14

15

16

22

31

0 5 10 15 20 25 30 35

YG is a suburb &/or should grow

Sporting needs higher profile / facilities

Recreation/Youth - more diverse options

Public Transport needs improvement

Tourist Railway / Railway Precinct (Develop)

Master plan Needed for Streetscape

Development - Must Limit / Slow Growth  

Retain Village Feel

Total Responses = 270
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Q25. About You (optional) - Please indicate the age range for the 
person completing this survey:

3 7

52

123 123

87

53

4
0

20

40

60
80

100

120

140

0 - 18 19 - 24 25 - 34 35 - 49 50 - 59 60 - 69 70 - 84 85 +

Total Respondents = 452
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Q26. About You (optional) - Please indicate where you live:

302

35 52
7

40
5

0
50

100
150
200
250
300
350

Yarra Glen Christmas Hills Steels Creek Tarrawarra Dixons Creek Other: Please
specify

Total Respondents = 441
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Q27. About You (optional) - Please indicate how long you have lived in 
Yarra Glen and district (3775 postcode)

119 105

212

0

50

100

150

200

250

Less than 5 years 6 - 15 years 15 years or more

Total Respondents = 441
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Q28 - Please list any comments you have about this survey, the 
process we have used or the Values & Visions project

57 31 87

0% 20% 40% 60% 80% 100%

All (175)

Negative Neutral or mixed Positive

Three responses 
mentioned the survey 
was biased towards
development

Five responses 
mentioned the survey 
was biased against
development
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Q29 - Would you like to receive a copy of the report that will be 
prepared following this survey? If yes, please provide your contact 

details.

Yes
62%

No
38%

Total Respondents = 348



Yarra Glen Visions & Values Project – 2006 Survey Results 36

Notes


